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Student Grievance Redressal Policy 

Dakshin Kamrup College has an effective mechanism for addressing student grievances, the special 

features of which are mentioned below 

Objectives 

 Provide a conducive environment for maintaining student-student and student-teacher 

relationship. 

 Creation of an environment where students get to freely express their grievances without 

any fear of discrimination. 

The student in the college are entitled to express their grievances related to any of the following 

areas  

 Academic issues relating to classes and library. 

 Canteen facilities. 

 Hostel facilities. 

 Medical facilities. 

 Sports facilities. 

 Ragging and Sexual Harassment. 

 Sanitation and Hygiene 

Mechanism of expressing Grievance 

Students can express their grievance by using any one of the mechanism expressed below 

 Complaint Box: Students can express their grievance through the complaint box installed in 

the College campus. The student has the liberty to express their grievance anonymously. 

 Through email: The College maintains an email id through which the students can express 

their grievances. The email id is icc.dkc@gmail.com 

Monitoring and Implementation 

The College has a Grievance Redressal Cell that is constituted by the Principal to monitor and 

address the complaints. Grievances received from students (online/offline) are accepted on all 

working hours of the College. The Cell regularly checks for the grievances at an interval of 10 days 

and if any complaints are received, they are taken up for mitigation. 
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Institute regulations on curbing the menace of ragging  

Dakshin Kamrup College is a constituent College under Gauhati University and therefore 

follows the guidelines laid out by UGC. The following are the UGC guidelines for creating a 

raging free campus. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



UGC letter to the HEIs 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step by step guidance to fill Anti-ragging Affidavit 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Follow the red cursor to guide 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

  

 

 

 

 



 

 

 

 

 

  

 

 

 

 



 

 

 

 

 

 

  

 

 



 

 

 

 

 

 

  

 

 



 

 

 

 

  

 

 

 



Graffiti for prevention of ragging in the College Campus 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



College Helpline for Anti-ragging related issues 

 Please drop an email for ragging related issues: icc.dkc@gmail.com 

 You can also drop a complaint by dropping letters in the drop box situated in the 

College office. 

 College Website link for Grievance Redressal Cell:   

http://dkcollegeonline.in/grievance-redressal-cell.html 
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Institute regulations on curbing Sexual Harassment  

Dakshin Kamrup College is a constituent college under Gauhati University. It strictly follows 

guidelines of UGC for Sexual Harassment related issues in the College Campus. The rules laid down 

by UGC against Sexual harassment are as follows. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Graffiti for prevention of Sexual Harassment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



College Helpline for Sexual Harassment related issues 

 Please drop an email for ragging related issues: icc.dkc@gmail.com 

 You can also drop a complaint by dropping letters in the drop box situated in the 

College office. 

 College Website link for Grievance Redressal Cell and Internal Committee:   

http://dkcollegeonline.in/grievance-redressal-cell.html 

http://dkcollegeonline.in/gs-cash.html 

 UGC SAKSHAM Report: 

Measures for ensuring the safety of Women and Programmes for Gender 

Sensitization on Campuses 
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